
GHP Series
Compact Hotel Phones



GHP Series

The GHP Series are simple, sleek and easy-to-use IP 
phones that can be programmed and customized 
based on the needs of hotels and their guests. The 
Series features 8 model options to fit all needs with 
available built-in Wi-Fi, white and black color 
options, customizable faceplates that can be 
customized with any logo, cloud management, and 
more. 

Compact Hotel Phones



GHP Series 
Compact Hotel Phones

GHP610(W) – GHP611(W) - GHP620(W) – GHP621(W)

2 lines and 2 SIP 
accounts on all models

10/100Mbps port 
with PoE

(GHP610/611/620/621)

Integrated 
dual-band Wi-Fi

(GHP610W/611W/620W
/621W)

Cloud provisioning & 
management with 

GDMS

8 models that differ by 
shape, color and network 

connection



Hotels and Resorts Apartment Buildings 
& Dormitories

Hospitals & Medical 
Offices

GHP SERIES
Designed for:



GHP610

2 Lines / 2 SIP accounts

3-way conferencing

HD Audio (OPUS, G.722)

Grandstream Device Management System (GDMS)

3 programmable keys

1x 10/100Mbps port 

-

White

1x 10/100Mbps port

-

Black

-

Dual-band Wi-Fi

White

-

Dual-band Wi-Fi

Black

GHP610W GHP611 GHP611W

Lines / SIP Accounts

Voice Conferencing

Audio Quality

Cloud Management

Programmable Keys

Network Port

Wi-Fi

Color



2 Lines / 2 SIP accounts

3-way conferencing

HD Audio (OPUS, G.722)

Grandstream Device Management System (GDMS)

6 programmable keys

1x 10/100Mbps port 

-

White

1x 10/100Mbps port

-

Black

-

Dual-band Wi-Fi

White

-

Dual-band Wi-Fi

Black

Lines / SIP Accounts

Voice Conferencing

Audio Quality

Cloud Management

Programmable Keys

Network Port

Wi-Fi

Color

GHP620 GHP620W GHP621 GHP621W



• 2 lines and 2 SIP accounts

• 1x 10/100Mbps port (GHP610)

• Integrated dual-band Wi-Fi (GHP610W)

• 3 programmable keys

• 3-way voice conferencing

• Supports HD Audio

• Cloud management with GDMS

• Swappable faceplate and speed-dial label

• Enterprise-grade security including secure boot, 
dual firmware, and encrypted data storage

• Desktop and wall-mountable

GHP610 & GHP610W
Compact Hotel Phones



• 2 lines and 2 SIP accounts

• 1x 10/100Mbps port (GHP611)

• Integrated dual-band Wi-Fi (GHP611W)

• 3 programmable keys

• 3-way voice conferencing

• Supports HD Audio

• Cloud management with GDMS

• Swappable faceplate and speed-dial label

• Enterprise-grade security including secure boot, 
dual firmware, and encrypted data storage

• Desktop and wall-mountable

GHP611 & GHP611W
Compact Hotel Phones



• 2 lines and 2 SIP accounts

• 1x 10/100Mbps port (GHP620)

• Integrated dual-band Wi-Fi (GHP620W)

• 6 programmable keys

• 3-way voice conferencing

• Supports HD Audio

• Cloud management with GDMS

• Swappable faceplate

• Enterprise-grade security including secure boot, 
dual firmware, and encrypted data storage

• Desktop and wall-mountable

GHP620 & GHP620W
Compact Hotel Phones



• 2 lines and 2 SIP accounts

• 1x 10/100Mbps port (GHP621)

• Integrated dual-band Wi-Fi (GHP621W)

• 6 programmable keys

• 3-way voice conferencing

• Supports HD Audio

• Cloud management with GDMS

• Swappable faceplate

• Enterprise-grade security including secure boot, 
dual firmware, and encrypted data storage

• Desktop and wall-mountable

GHP621 & GHP621W
Compact Hotel Phones



• Integrated dual-band Wi-Fi (802.11a/b/g/n/ac)

• Available on all models that end in ”W”
• GHP610W, GHP611W, GHP620W, GHP621W

• Allows for quick and easy deployment – no need for a 
hard-wired network connection

• Supports wireless deployment solutions

• All Wi-Fi models do not include network ports

INTEGRATED WI-FI
GHP Series



PoE
GHP Series

• One 10/100Mbps port with PoE class 2

• Available on all models that do not end in “W”
• GHP610, GHP611, GHP620, GHP621

• All models with a network port do not support Wi-Fi



TELEPHONY FEATURES
GHP Series

• Supports full-band OPUS and G.722 wideband codecs for 
HD audio

• 3 or 6 programmable keys

• Speed dial support
• GHP610(W) and GHP611(W) include speed–dial labels

• 3-way audio conferencing

• 2 lines / 2 SIP accounts

• Voicemail and multicast paging

• Hearing Aid Compatible (HAC)



• Secure boot

• Dual firmware images 

• Encrypted data storage

• Random default passwords

• Unique security certificates

• SRTP, TLS, 802.1c media access control

• Admin level passwords 

ENTERPRISE-GRADE SECURITY
GHP Series



• Zero-touch provisioning and cloud management with 
GDMS

• Manage and track multiple hotels centrally through one 
interface

• Setup, provision and manage entire solutions from the 
GDMS interface, including facility access, intercom, PA, 
voice endpoints and more

• Integrate with Property Management Systems through 
the UCM Series

CLOUD PROVISIONING & MANAGEMENT
GHP Series



GRANDSTREAM’S END-TO-END HOTEL SOLUTION

IP Phones Wired & Wireless 
Networks

Intercom & Public 
Address

. 

Facility Access

GDSGDMS

UCM Series IP PBX

GWN7800 Series 
Network Switches



• Used by hotels to manage front-office tasks and 
capabilities such as reservations, check-in/checkout, 
room assignment, room rates, billing, cleaning, mini-
bar, etc.

• UCM Series supports direct integration with the most 
popular property management systems 

• Mitel, HSC and Hmobile

• API available to integrate UCM Series with additional 
PMS platforms

PROPERTY MANAGEMENT SYSTEM INTEGRATION
UCM Series of IP PBXs



Thank You!


