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Polycom Soundpoint 331
Device overview
The SoundPoint IP 331 is a two-line SIP phone that delivers superb sound quality as well as a wide range of supported business 
telephony features. The SoundPoint 331, with its dual-port 10/100 Ethernet switch for LAN and PC connection, presents a cost-effective 
solution for cubicle workers as well as call centre operators.

Highlights and key features
•	 HTTPS secure provisioning

•	 Full-featured two-line business class IP phone

•	 Integrated PoE support

•	 Full duplex speakerphone with acoustic clarity technology

•	 102 x 33 pixel graphical LCD

•	 15 dedicated hard keys, 3 context-sensitive soft keys

•	 Certified SIP call control

Feature overview
Superb sounds quality – The SoundPoint 331 features a full duplex IEEE 1329 Type 1-complient speakerphone with Polycom’s legendary 
Acoustic Clarity technology, delivering excellent sound quality and enabling noise-free and echo-free conversations that are as 
natural as talking face-to-face.

Efficient installation – The SoundPoint 331 phones are engineered to make installation, configuration and upgrades as simple and 
efficient as possible. Built-in IEEE 802.3af PoE circuitry and a dual port Ethernet switch enable flexible deployment options and savings 
on cabling expenses.

Enterprise-grade feature set – The SoundPoint 331 delivers an intuitive user interface through a full feature set encompassing 
traditional business telephony features such as call hold, park, pick-up, transfer and three-way local conferencing, as well as more 
advanced capabilities such as Shared Call Appearance and Call Control Toolbar Integration.

Secure provisioning – The SoundPoint 331 provides encrypted provisioning information using HTTPS to secure communication between 
the user and the service provider. The secure remote provisioning software provides a highly secure mechanism for configuration and 
the device software upgrades.

Availability
The Polycom SoundPoint 331 is available to order from PMC Telecom. For more information, or to place your order, please contact our 
IPT team on 0845 180 9988 or email info@pmctelecom.co.uk


